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3.2. Bosrmasnser pabory Kommccuu Tpencenarens, Ha3HaYaeMbli  IIPHKAa3OM
PYKOBOZHUTENS YUpexKICHHUS.

3.3. KouTposb KauecTBa NpeJIOCTAaBISEMBIX YCIYT ocymmecTeisercs Kommuccenedt Ha
TIOCTOAHHOH OCHOBE.

3.4. Komuceust YupexaeHHs TIPOBOIAT 3aceTaHus 110 Mepe HeoOXOMMOCTH, HO He pexe
1 pasa B KBapTan:.

BremraHoBEIC  3acelamms TPOBONATCS IO pElIEHMIO mpexcexarens Kommcenn
Vuapexaenns.

3.5. BHyrtpeHHHiT KOHTpONb ocymecTBiusercs Komuccrell B BuAE IUIRHOBBIX WIIH
OTEPATHBHBIX IPOBEPOK:

3.5.1. Cucrema IITAaHOBEIX TIPOBEPOK, ocymiecTBisiemas Komuccueii, Moxer
HCIIONTB30BATE MHOTOGbYHKIMOHATBHBII TIOJIXOJI: TEMaTHYECKHii, (poHTaTBHEI,
cpaBHHTeNBHBIE. PaGota Kommccnnm ocymecTBiseTcss COMIACHO TOXOBOMY IUIAHY paboTHI
Kommcenn.

3.5.2. OnepaTHBHBIE TIPOBEPKM OCYLIECTBISIOTCS KoMuccHelt o yKkasaHHiO AupeKTopa
TIpH HAIAYHH TPETEH3Hi, Xalo6 CO CTOPOHBI MOydarernell COUMANBHBIX YCIyr, TM60 mpu
BO3HHKHOBCHHH HECTAHJAPTHOH WM KOHQUHKTHOM cuTyamud. OlepaTHBHas NpoBepKa
HanpapJieHa Ha H3yYeHHe CHTYaluH | BEIPaGOTKY ILIaHa 110 yTydIeHHIO paboThl Y upexIeHns.

3.6. ANITOPATM IPOBEPKH KAYECTBA COLMAIBHBIX YCIYT:

3.6.1. Onpenenenwe memu mpoBepku. [Ipy oNpeiesieHHH LEH TIPOBEPKH HEoOX0oMMMo
PYKOBOICTBOBATECS OCHOBHBIMH 3ajauaMi  paGOTHl M PEAIbHBIM COCTOSHHEM Jel B
Vupexnennn.

3.6.2. Onpenenenne obbekta mposepku. OmpenensdeTcs, Kakue WMEHHO HalpaBIeHUs
PaBOTEI CTPYKTYPHBIX MOAPA3IEICHHI HIIH OTICNBHBIX CICIHATHCTOB GY/IyT IIPOBEPSTHCS.

3.6.3. PaspaGorka mana nposepku. CocraBisercss MOAPOGHBIN IUIaH NPOBEPKH, B
KOTOPOM HaMeYalOTCs OCHOBHBIE BONPOCHI IPOBEPKH, METOJIBI €TI0 IIPOBE/ICHHUS, CPOKH.

3.6.4. TlpoBencHWE MPOBEPKH HAYMHACTCS C O3HAKOMICHHS KOHTPOIMPYEMOTO
TIOIpa3JIC/ICHHsA, COTPYAHHKA C NCIIMH [UJIaHA TNPOBEPKH, TOCJIE ITOr0 HAYMHACTCH
HEMOCPEICTBEHHOE H3YyUYCHHE paGOTM B COOTBETCTBHH C IUIAHOM ITPOBEPKH.

3.6.5. IleppHuHbIi aHaMM3 TPOBEpKH. Bech mosyueHHBI B pesyibrare NPOBEPKH
Matepua CHCTeMaTH3upyeTcst ¥ 0606maeTes (OTMEYArOTCs TTONIOKHTEIBHBIE H OTPHIATENLHBIE
CTOPOHBI, (HOPMHPYIOTCSH 0GBEKTHBHEIE BEIBOJBI O COCTOSHHH PaboThI).

3.6.6. BeipaGoTka pexOMeHJAUMH (FOTOBSTCS NPELTIOKEHHS [0 YCTPAHEHHIO
HEJIOCTATKOB). YKa3bIBAIOTCS KOHKPETHBIC CPOKH 110 YCTPAHCHHIO BEISBICHHBIX HEJOCTATKOB.

3.6.7. OdopmIieHHE HTOTa IIPOBEPKH.

3.6.8. IIpoBepka HCTIONHEHUS PEKOMEHIAIIHH.

4. KOHTDOJIb KA4€CTBA COMMATLHO-0BITOBBIX YCayT

KonTposs kauecTsa COUMATEHO-GBITOBBIX YCIIYT OCYIIECTBISICTCS ITYTEM ITPOBEPKH:

(! 4.1. Kauecrsa xunoif miomam, TIPEIOCTaBNsEMOH IpakJlaHaM B YUpPEKICHHH, U ee
COOTBETCTBHS CAHWTAPHO-THTHEHHYECKHM HOPMaM 10 pa3MepaM, COCTOSHUIO 3[aHUH U XKHUITBIX
TOMEIICHHAI, MX KOM(OPTHOCTH, OOECIedeHnIo yA0GCTBA MPOKMBAIOWMX. OXHOBPEMEHHO
TIPOBEPSIOT, HACKOJIBKO YYTEHBI IIPH PasMEIICHNUH IPaKaaH MOXHUIIOT0 BO3pacTa H HHBAIUAOB B
JKMJIBIX  TIOMEIIEHHMSAX WX (}me-lecx(oe M TICUXHYECKOE COCTOSHHE, MCHXOJOTHYCCKas
COBMECTHUMOCTB, HAKJIOHHOCTH.

| 4.2, Kauectsa momemenuii (KUIBIX, CTYKEGHEIX H MPOM3BOICTBEHHBIX) H COOTBETCTBHE
creyIommM TpeGoBaHmsIM:
- TPeGOBAHMAM CAHUTAPHO-THTHEHHYECKUX HOPM;
- TpeGOBaHHAM MIPOTHBONIOKAPHOH GE30MacHOCTH;
- TpeGoBaHMsIM 110 0653aTENPHOMY OCHAIIEHHIO TeleOHHON CBA3BI0 H 0GCCICUCHHIO
BCEMH BHJIaMH KOMMYHAIBHO-GBITOBOrO OGCITY KUBAHUS;
- TpeGOBAHMSM T10 3ALHIIEHHOCTH OT BO3/IEHCTBHS PA3UUHBIX (HAaKTOPOB (MOBBIIEHHON
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TEMIEPATypEI, BJIQXHOCTH, BHOpAMM W T.1.), OTPHIATENBHO BIMSIONAX HAa 3/I0POBbE
TIepcoHaNa, TPaIaH, IPOKHBAIONIMX B YUPEK/ICHUH, H Ha KaYeCTBO NPEJOCTABIISEMBIX YCIIyT;

- TpeGoBaHMAM 1O 00s3aTeNFHOMY OOOPYIOBAHHMIO TOMEIICHUH ClEMHATBHEIMI
YCTPOHCTBAMH, MPHUCTIOCOGICHAAMH JUTS TICPE/BIKCHAS HHBAIMAOB (TAHLyCamu, TOPYYHIMH,
PacIIMPEHHBIMHA IBEPHBIMH NIPOEMaMH H T. JL.).

( /7 4.3. KauectBa MeGemH M TOCTENBHBIX TIPHHA/UISKHOCTEH, HACKOIBKO OHH YNOGHBI B
TIO/Ib30BAHMH, YYWTBIBACTCA JIH TIPH  HX nonﬁope (!JHBH‘ICCKOC COCTOSIHME  Tpa¥KJaH,
TIPOXKMBAIOMMX B YUPEHKICHHHM (MHBAIMIIOB, TSKENOOONBHBIX, MAIONOABAXKHEIX W T.1.), B
KaKoi CTENEeHH OTBEYAlOT OHHM TPeOOBAHWSM COBPEMEHHOTO AM3aiHA W BBINOJHEHB JIM H3
HETOKCHYHBIX MAaTEPHAIIOB.
| 7/ 4.4, CooTBeTcTBHs TpeGOBAaHHAM IO YIOBIETBOPEHHIO MOTpeGHOCTEll M 3alpocos
TPOXKHBAIONIMX IPAKIAH B CBOCBDEMERHOM TPHOGPETEHNH HEOGXOAMMBIX TTPOIOBOECTBEHHEIX
M TIPOMBIIIICHHBIX TOBAPOB, B BO3MOXHOCTH 110JIb30BaHMs TeIe(OHHON CBSA3BIO H MOYTOBBIMH
yeryramu.

[ 4.5. KagecTBa peioCTaBIsEMBIX TPaKAAHAM, TPOKUBAIOLIMM B YUPEIKICHIH, OTEHKIBI,
00yBH, HATENBHOTO Gelbsl, HACKONBKO OHH YIOOHBI B HOCKE, COOTBETCTBYIOT IH POCTY H
pasMepaM TPOKHBAIOLIMX, OTBEYAIOT JIM MX 3ampocaM 1o (acoHy M paciBeTKe, OTBEYAIOT JI
CaHMTAPHO-THIHEHMYECKHM HOPMaM H TpeGOBaHUSM.

| 4.6. KauectBa ycmyr 1o  CONEHCTBHIO B IOJYYCHWH  HANpaBleHHs B
CTIENMATH3HPOBAHHBIC YUPEKICHUS 3PABOOXPAHEHHS, HA CAHATOPHOE JIeYeHNe, POBEPSIOT, B
KaKoH CTENMeHW OTO COMEHCTBHE CIOCOGCTBOBAIO ONEPATHBHOMY W OGOCHOBAHHOMY
HANpaB/ICHHIO TPOXHBAIOIMX B TO MM HHOEC YYPEKICHHE Ha JICUCHHE MM OTABIX B
COOTBETCTBHH C MEAMIIHHCKHMH TTOKa3aHHUSIMHA.

4.7. KauectBa TOpSYEro MHTAHHSA, HACKONBKO JOOPOKAHCCTBEHHBI MPOAYKTHI, W3
KOTOPBIX OHO NIPHTOTOBJISETCS, YAOBJIETBOPSIET T OHO MOTPEGHOCTH IPANIIAH, TPOKHBAIOIIAX B
V‘{pemeﬂnﬂ, no KBHOPHﬁHOCTH TIHIIH, COOTBETCTBYET JIH YCTAHOBICHHBIM HOpMaMm IHTaHHUS,
CaHUTAPHO-THTHEHUYECKUM T'peﬁOBaHHXM, YYHTBIBACTCH JIX IIPH €ro pacrpesiesieHHH COCTOSTHHE
3/I0POBBSI TPOXKHBAIONINX B YUPEKICHHH.

4.8. KauectBa cONManbHO-GBITOBBIX YCIYr WHIAMBHIYaIbHO-00CIYKHBAIOWIETO |
THIHEHHIECKOTO XapakTepa IPaIan, POXKHBAIONIAX B YUPEKICHHH, TI0 COCTOSHHIO 3/10POBbS
YACTHYHO MM TIONHOCTBIO YTPATHBIIAM CIOCOGHOCTH K CAMOOGCIYKHBAHUIO | HE CIIOCOGHBIM
TO COCTOSHHIO 31I0pOBBS HIH TPEKIOHHOTO BO3PACTA BCTATH ¢ MOCTEINH, Jiedb B MOCTENb,
OJNIETBCA M PA3NIeThCH, YMBITHCH, NPHHATH BaHHY (CXOIMTH B GaHIO), NPHHSTH IHILY, MHTH,
TIONB30BATECS TYAICTOM MM CYZHOM, NEPEBHTATECS 10 KOMHATE H BHE KOMHATEI, YX@KHBATh
3a BYGBMH WITH HEJIIOCTBIO, MOIb30BaThCA OYKAMH HIIH CITYXOBBIMH anmnapaTaMy, CTpHYb HOI'TH,
My)uiHaM GPHTB GOPOAY M YChI, B KaKoii CTENEHH 9TH yCIyrH OGECIeqHBAIOT BO3MOKHOCTh
BBITIONTHCHHS. HEOOXOMMMBIX TpaXKIaHaM, TPOXHBAIOMMM B YupexJeHHu, npoueayp Oes
TIPHYMHEHHS KAaKOro-MHGO Bpela MX 3/0POBBIO, (PM3HHECKHX MIIH MOPAIBHBIX CTPANaHMil HiIn
HeyZ106CTB ¥ NPOSBIIAET JIK MPH 3TOM 0GCITyKHBAIONHMIT ITEPCOHAI HEOGXOIMMYIO JeTHKATHOCTh
M KOPPEKTHOCTB 110 OTHOWIEHHIO K IPa/IaHaM, IPOKHBAIONINM B YUPEKICHHH.

4.9. KadecTsa ycIIyT 10 CO37HHIO YCIOBHI IPAXIaHaM, IPOKHBAIOWMM B VUPeKICHNH,
JUTS HCTIOTB30BAHHS MX OCTATOYHBIX TPYJOBBIX BO3MOJKHOCTEH, BCEM JIH JKEJAIOIIMM TPYAHTHCS
CO31aHBI HEOﬁXD}IﬂMHE YCIOBHSA, YCTPAHBAIOT JIM HX CO3/IaHHBIC UM YCJIOBHS, KaK OHH BIIHSIOT
Ha (H3MYECKOe W TICHXWHYCCKOS COCTOSHHMS TDAkKIaH, MPOKHBAIONMX B YUPEKICHHH, W
COOTBETCTBYIOT HX MOXKEIAHUAM.

4.10. Kauecrea yciayr nmo ofecreqeHnio M COAeHCTBHIO B OGECIIEUEHHH TpaIaH,
TIPOKHBAIOIIHX B Vlrpe)xnemm KHHTaMH, Ta3eTaMH, JXypHaJlaMH, HAaCTOJIbHBIMH HIpaMH, IO
OKA3aHHIO TOMOIIH B HAIHCAHHHU W TIDOUTCHHH THCEM H APYTroii KOPPECTIOHICHIIHH, HACKOTBKO
TONHO YHOBNETBOPEHS! TIPH OTOM 3aNpOCHl TPAKIAH, MPOXHBAIOMMX B YUPEKICHHH, 1
OKa3BIBACTCS JIM MM TTOMOIIB B MOAGOPE HEOGXOMMMBIX MaTepHalOB.

4.11. KadecTBa yciyr 1o CO3JaHHIO YCIOBHIA [UTsSl OTIPABICHNS PETHTHO3HEIX OOPSIOB,
HACKOJBKO CTPOTO YYHTHIBAIOTCA IPH OTOM BEPOMCIIOBEJAHHE, BO3PACT, MOJ, (pH3HUECKoe




image5.jpeg
COCTOSHHE TPaK[aH, TPOKUBAIONIMX B YUPSKICHHH, OCOOSHHOCTH DHTYAJOB PEIHTHO3HBIX
0GpSZIOB B PAsTHUHBIX KOH(DECCHSX, A TAKKe He MOMYCKAIOTCS JIH KaKHe-1HG0 yIIeMIICHHS IpaB
BEPYIOMIMX Ha CBOGOIHOE OTIPABIICHHE PEJIMIHO3HBIX OOPAIOB.

4.12. KayecTBa ycyr 10 MCMIOTHEHHIO CICMHATHCTAMH YUPeXICHHs QyHKIMiT OeKyHOB
" noneqmeneﬁ, BCEM JIH WHBAJIKWJAM, HYXKIAIOUMMCA B ONCKE WIH TONEYHTEIbCTBE,
TIPE/IOCTABISIOTCS ITH YCHIYTH, KAK OHH BIMSIOT HA TONOXKHTETEHOS PEUICHHE CTOSAIIMX Mepe
HHBAIMAAMHA HpOsHeM M YZIOBJIETBOPCHBI JIH HHBATHB! YKa3aHHBIMH yCIIyraMu.

4.13. KadvecTBa yc/Iyr 10 OCHAIICHMIO 3aHHMAaeMbIX MHBATHAMH JKHJIBIX MOMEIeHHI
CrCHaJIbHBIMH  CPEICTBAMH M HPHCHOCOGHSH'HSKMM, BCE JH HCUGXUIIWMHE cpeacrea u
TIpHCTIOCOGMeHUs, HeOGXOAWMEIC /U PeamM3alMd  MEPONpHSTHI,  IIPEIYCMOTPEHHEIX
WHIMBHIyaTbHOH TporpaMMoif peabMIMTalMH  KaXIOTO KOHKPETHOrO  MpPOKHBAIOIIErO
HHBaMAA quemuenm{, MMEIOTCH B HAJIWYMM, OTBEYAIOT JIH OHH NPEIBABICHHBIM K HHM
TpeGOBAHHSM TIO CBOEMY TEXHHYECKOMY COCTOSIHHMIO H YIOOCTBY NPHMEHEHNUS, YAOBICTBOPSIOT
JIH HYX/Ibl HHBATTHI0B.

4.14. KavecTBa yCIyT 10 OKa3aHHIO HHBATHAAM IIOMOLIH B TI0JI530BAHNHH

- CIEIHATBEHO 0GOPYIOBAHHEIMU CPEACTBAMH MIEPEIBIIKCHHS;

- cpeficTBaMM Ul OOMeHa WH(OpMAIWei, MONyYeHns U lepefadd HHMOPMALMH JULs
MHBAJIMJIOB C HAPYIICHUSIMH CITyXa, 3DCHHUS H TOJI0C00GPA3OBAHMS;

- CrenHalbHbIMA HpHCnOCOGJTEHHS{M“ JUIS TIOJTB30BaHUS CPEACTBAMH JTHYHON THTHEHBI;

- NIPHCTIOCOOIEHHSIMH IS 3aXBATA | IIePEIBHIKCHHS IIPEIMETOB;

» HPHCHOCOGHQHHHMH JUIA ONCBAHUA M pa3sJCBaHMs,

- CITyXOBBIMH aNTIapaTamu;

= OINTHYECKHMH CPEICTBAMH;

a TalKe KaK OPraHW3OBaHA W NPOBOJWTCS 5Ta TOMOIIb, B KAKOW CTeNCHH OHA
crocoGCTBYeT yMmenomy M Ge30macHOMy TOb30BAHHIO YKA3aHHBIMA  CPEACTBAMH H
NPHCTIOCOBIIEHHSIMH, KakoBa ) (EKTHBHOCTE ¥ YAOBJIETBOPEHBI T HHBATHIBI STON MOMOIIBIO.

4.15. KawectBa yciyr 1m0 O3HAKOMIICHHIO WHBAIHIOB C TpPAaBHIAMH IOJB30BAHAS
ofopynoBaHueM Ul TIOTBEMA W TepeMelleHust (OXBEMHMKAMH, ICPHIAMH, CTOMKaMH,
TOPYYHSIMH, Pa3THYHBIME KPECTAMH-KOJIACKAMH H T. I.), OKA3aHHMIO TPAKTHYCCKOM MOMOIIH B
TIONB30BAHMM STHM 0GOPYZIOBaHHEM, BCE JIH WHBATHIEI O3HAKOMIICHBI C OTHMH NDABHIAMH H
AKKypaTHO JM HX BBIIOJNHAIOT, KaK CIOCOGETBYET IMpaKTHYecKas I[OMOLIb YMeNoMy W
Ge30MacHOMY TIOJTb30BAHHIO ITHM OGOPYIOBAHHEM, YJIOBJIETBOPEHBI JIH HHBAIHIB YKA3aHHBIMH
yeayramu.,

4.16. KauectBa ycnyr mo COIEHCTBHIO B TNpPENOCTABICHHH B JIMYHOE T0JIB30BAHHE
WHBAIHIAM, MPOXHBAIOIIHM B y"{pe)l()leﬂﬂﬂ, TakuX CpeJICTB, Kak anCﬂOCOﬁHEHHH s
BOCCTAHOBJICHUS CITOCOGHOCTH K CaMOCTOSATCIIBHOMY TEPE/IBHIKEHHIO, Pa3jIn4HBIC Kpecna-
KOJISICKH, TPHCIIOCOOJIEHHs JUISl TPHTOTOBJICHUS W IpPHEMa MHIIA, OXEKIa CICHHATLHOrO
HasHa4YeHHs JUIS WHBAIM/IOB, BCEM JIH HHBAIMIAM IIPEIOCTABICHBI HSOGXOMMHC CpelcTBa,
TpHGOPEL, TPHCIOCOGICHHS, HACKOJIBKO OHM OTBEYAIOT TPEGOBAHWSAM HHIMBHIYATbHO
TIpOrpaMmel peaﬁnmﬂ“dnma KOHKPETHBIX HHBATHIOB, HAXONATCH JIH B TEXHUYECKH HCIIPABHOM
COCTOSHHH, HACKONBKO 3HAKOMBI HHBATHIBI C TOPSIKOM W TIPABHJIAMH HX HCIOIB30BAHMS,
YZOBNCTBOPCHBI JI WHBATHIBI OKA3BIBACMOM MM TOMOIIBIO CO CTOPOHBI CIICHHATHCTOB
VupexaeHns.

5. KOHTPOJIb KauecTBa CONMATLHO-MeHIHHCKHX Y CIIyT

KonTpos kavecTsa COUMATBEHO-METUUMHCKUX YCITYT OCYIECTBISICTCS My TeM TIPOBEPKH:

5.1. KadecTBa COUMATBHO-METWIMHCKHX YCIYT 1O OKa3aHHMIO TIOMOUIM TPAkIaHAM,
TIPOKHBAIOIMM B YUDEKICHHH, HACKOJIBKO TOJHO M CBOEBPEMEHHO BBIOJNHAITCH BCE
MEJIMLMHCKAE TIPOLIEIYPhl M MEPONPHATHS. W KaK yYHTHIBAIOT NPH HX OKA3aHWM XapakTep
3a60NeBaHusA, MCIMIMHCKHE MOKA3aHMA, (M3MYECKOE M TICHXMHYECKOE COCTOSHHE TPakIaH,
TIPOKHBAIONIMX B YUPEKICHHH.
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5.2. Kagectsa ycrmyr B YupexieHHH 10 OGECICHEHMIO yXOa 3a MPOXKHBAIOLMMH B
VupexIeHMH ¢ Y4eTOM COCTOSHMS WX 3/I0DOBBS, HACKONBKO IMONHO H CBOGBPEMEHHO
OKa3BIBAIOTCA 3TH yCIyrH (o6THpanue, oOMBIBaHHE, IMIMEHHYECKUE BAHHBI, PHYECHIBAHHE,
TIPOBE/ICHHE MEIMIMHCKHX NIPOLEYD, BEIIAYa JICKAPCTB B COOTBETCTBHH C HAa3HAYCHHEM Bpaua,
HaOMmOIEHHEe ¢ TOTOBHOCTBIO B J1I0G0I MOMEHT NPUHTH HA NOMOIIb H T. I.) M B KaKo# CTENeH:n
OHH YOBJIETBOPSIOT HYYKJIbI H TIOTPEGHOCTH IP@XK/IaH, IPOKMBAIOIINX B YAPEIKICHHN.

5.3. [TlpoBeneHus peaGHIMTALMOHHBIX MEPONPHUSTHH  CONMATBHO-MEAMILIMHCKOrO
XapakTepa B COOTBETCTBMH C MHIHBHAYATBHEIMH IPOrpaMMaMH DeaGHIIMTALMH HHBATHIOB,
HACKOJIBKO ~ ONTHMAIBHBIM  JUIS  KaXIOro KOHKPETHOTO HHBAIH/IA  SBJSETCS Haﬁop
Pa3paGOTAHHBIX MEPONpPUATHI 1O €ro CONMATHHON pealWiMTalMM W B MONHOH 1TH Mepe
obecneunBaercs BBITNOJIHCHAE 3aryIaHMpOBaHHBIX MCPOI'IPPU{THFI, a TaKxe KaxkoBa
PE3yJIBTATHBHOCTE HX MTPOBEACHUA.

5.4. KauecTBa yciyr, CBS3aHHEIX C TIPOBEJECHHEM MEIHIMHCKHX TPOLEYp (M3MepeHue
TEMIEpaTypsl Tella W APTEPHANBHOTO J@BIICHHS, HATOKEHHE KOMIIPECCOB, OCYLICCTBICHHE
TIepeBs30K, 06paboTKa TPONEKHEil, PAHEBBIX TOBEPXHOCTEH, BBITOJIHEHHE OYHCTHTENBHBIX
KIM3M) ¥ € OKa3aHHeM TOMOUIM B BEIIOJHEHHH CBS3HHEIX CO 3JOPOBBEM TPOLEAYP (Ipuem
JIEKapCTB, 3aKalblBaHHE Karlelb, I0Jb30BAHHE KaTeTepaMH M JAPYTUMH MEIHIHHCKHMHA
M3NEMAMH, TOAKOKHBIC M BHYTPHMBINICUHBIC BBCICHHS JIGKAPCTBEHHBIX MpENapaToB 10
MEIULHHCKAM TIOKa3aHuaM, B3ATHE MarepHainos s TPOBEACHUSA HBGOPETOPHBIX
HCCNIC/IOBARMIT), CMCHOH HaTeNBHOTO  Genmbsi, KOPMJIEHHEM OCHAGJeHHBIX — KIHEHTOB,
COfieHCTBHEM B OGECTICHEHHH JIEKAPCTBEHHBIMH CDPEICTBAMM M H3JEIWSMH MEAMIHHCKOrO
HA3HAYEHUs, COGNIONCHHUS YTBEP)KICHHBIX DEIVIAMCHTOB IIPOBEJCHHS TPOLEAYD, MpPaBil
ACENTHKM, AHTHCENTHKH, & TAlKe HACKONBKO KBATH(HIMDOBAHHO H HETKO IPOBOASTCSH
NPOLENYpB], HE HAHOCHT JIH OKA3aHWE OTHX YCIYr Bpeja IPaXaHaM, NPOXKHBAIONAM B
Vupex/IeHHH, W BBIIONHSIOTCS JIH TPH OTOM TPeGOBaHMS MAaKCHMAIBHOM aKKypaTHOCTH,
OCTOPOKHOCTH CO CTOPOHBI 0GC.TYKHBAIOWIEro NIEPCOHANA U CTIOCOGCTBYIOT JIH OHH YITyHIICHHIO
COCTOSTHHS 37I0POBBS M CAMOYYBCTBHS TPAXIaH, MPOKHBAIONINX B YUPEXKICHHH, YCTPAHEHHIO
HETPHATHBIX OLTYIIEHHH, JHcKoMpopTa.

5.5. Kauectsa ycnyr 1o CONEHCTBHIO B IONYYeHHH 3yGONMpPOTE3HON H MpPOTe3HO-
OPTOMEIHYECKON MOMOIIA i 0GECTIeYeHHH TeXHHYCCKHMH CPEACTBAMH YXO/1a M peabuiuTanud,
JIEKapCTBEHHBIMH CPEJICTBAMH M HM3JIEIHAMH ME/IMIMHCKOTO HA3HAUCHHS, HACKOIBKO MOIHO
COOTBETCTBYIOT 5TH YCJIYIH TPAKTHYECKHM IOTPeGHOCTAM TPaXIaH, NPOKMBAIOMAX B
Vupexienun, u 00eCIeuuBaIOT NONyYeHHE HEOOXOMMMBIX MM YAOOHBIX B HCIIOJNB30BAHAM
TIPOTE30B M JPYTHX CPE/CTB.

5.6. Kauectsa ycinyr mo OKa3aHMIO MOMOIIM TPOXKWBAIOUIMM IOXKHIOTO BO3pacTa B
BBITIONTHEHNH (M3NUECKHX YNPWKHEHHI, B KaKoll CTCNEHHW OHA CHOCOGCTBYET OBJIAICHHIO
JIOCTYMHBIM ¥ GE30MacHsIM [UIS 370POBBS KOMILICKCOM (H3WHECKHX YIPaKHeHWil Wi ero
CHCTEMATHYECKOTO BBIOIHEHHS 1 YKPEIUICHHS 3/10POBbAL.

5.7. KauecTBa yciyr 10 NpOBENEHHIO JIeueGHO-03I0POBHTENBHEIX MEPOTPHATHI Uit
MHBAIMIIOB C MCMONB30BAHMEM TMMHACTHUCCKHX KOJICI, Pa3MYHBIX ICNAHICPOB, TAHTENCH,
CTONIOB, DaKeTOK M Msuelf Ui HACTONBHOTO TEHHWCA, WIBEJCKAX CTEHOK, KHCTEBBIX
JMHAMOMETPOB U APYTHX MPHCTIOCOGEHHH, KaK aCTO MPOBOJATCA STH MEPONPUATHS, CKOTBKO
WHBAIMIOB NPHHAMACT B HHX Y9Y4acTHe, KAKOBO BIWSHAE MEPONPHSTHA HA yiIydleHue
COCTOSIHHA 310POBbS HHBATHIOB.

5.8. KaecTBa yciiyr 110 COAICHCTBUIO B IPOBE/ICHHH ME/TMKO-COLMATBHON IKCTIEPTH3BI, B
KAKOM CTENIeHH ITH YCJYTH TOMOTAlOT YUDEKICHHSM MEIMKO-COLUHANBHON OKCIEPTH3E B
TPaBHIIBHOM OTIpe/ieleHnH (B YCTAHOBIGHHOM TIOSIKE) MOTPeGHOCTEH OCBHIACTENBCTBYEMBIX
KIHEHTOB B MEPaX COLMATBHON 3aliMTh, BKTIOYAs PeaGHIMTALMIO, HA OCHOBE OUEHKH
OrpaHuuEHHH KHIHE/EATEIBHOCTH, BHI3BAHHBIX CTOMKMM paccTpOHCTBOM (yHKImit Opranu3ma,
a TaKke B obecreueHnn TIOCEMIEHNS KIIMEHTaMH COOTBETCTBYIOLIHMX CIEUHATHCTOB ¥ c60pa BCEX
JIOKyMEHTOB, HEOGXOMMBIX Il KOMIUIEKCHOH OUCHKH COCTOSHMS MX 30POBES Ha OCHOBE
AHa/IM3a pa3IMIHBIX TaHHBIX.
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5.9. KawecTBa yciyr 10 OpraHM3aliy MeIHKO-COUMATEHOTO 0GCIEI0BAHHS - OKA3aHHIO
KBATH(HLUMPOBAHHOTO KOHCY IHTHPOBAHHS, TIPOBEJIEHHUIO NEPBHYHOTO MEAHIHHCKOTO 0CMOTpa H
NepBUYHOl caHuTapHOl 06paboTKH, OKA3aHMIO MeEpBO J0BPauyeGHON MOMOIIM, NEPBHYHON
MEJIMKO-CAHUTAPHOH M CTOMATOJIOTHYECKOH NOMOIIM, OGECIIeunBaeT JIH Takas OpraHW3amus
YCIIYT HOTPeGHOCTH KIMEHTOB VUPexIeHHH B yKa3aHHBIX COIHANLHO-MEMUMHCKAX YCITYTax 210
Havajia CHCTeMaTHYeCKOT0 JICYCHHS.

5.10. KauectBa yciuyr, CBS3aHHBIX C TOCHHTATH3aUMel MMM COnCHCTBHEM B
TOCIHUTAIN3ANMH HY)KAAIOMIMXCS IPaIaH B JieueGHO-NMPoQHIaKTHICCKHE YUPEKIEHNS, a TAKKe
C CONEHCTBMEM B HANpABICHWM TDXJaH (B TOM HHCIE JeTeif) HAa CAaHATOPHO-KYPOPTHOE
JICYCHHUE, HACKOIIbKO 0BOCHOBAHHEIMH GBUIH 3TH HanpasJICHHsA, COOTBETCTBOBAIM JIH OHH
MEJIMIIHHCKAM  TIOKa3aHWSM W TIOJHOCTBIO JIM  YYHTBIBATUCH TIpH  3TOM TIOXKEJIaHHusl W
TOTPeGHOCTH TpakKIaH.

5.11. KawecTa ycmyr mo CONEHCTBHIO B TONY4YeHWH 3yGONMPOTE3HOH M IIPOTE3HO-
OpTOMEAWYCCKOH TIOMOITH, a TaKkKe MO O0ECTIeUEHHMIO HIH CONCHCTBHIO B OOCCHICYCHHH
TEXHHYECKHMH CpEACTBAMH yXojaa H pea6unu'raulm, HACKOJIbKO TIOJTHO COOTBETCTBYIOT 3TH
YCIYrM  NPAaKTHYECKAM MOTPeGHOCTAM KIMEHTOB W OGECIICYMBAIOT IONYYCHHE MMM
HEoOXOMMMBIX TPOTE30B MM IPYTHX CPEICTB YX0/1a U peabHINTaLIH.

5.12. CBOeBpeMEHHOE OCBHICTENBCTBOBAHNE BPaueGHOM KOMHMCCHEN ¢ yuacTHeM Bpaua-
TICHXMaTpa TPaX/IaH, MPOKHBAIOMMX B YUPeXKICHHH, COrnacHo m.3 cr. 43 ®exepaibHoro
3akoHa «O TCHXMATPHYECKOH MOMOIIM W TapaHTHIX TpaB TPaXJIaH TPH e OKA3aHWH» OT
02.07.1992 N 3185-1.

6. KOoHTDOJIb KauecTBa COUMATBHO-TICHX 00T HYECKHX Y CIIyT

KoHTpome  KauecTBa COUMATBHO-TICHXOJNOTHUECKHX YCIYT  OCYIIECTBISETCH ITyTeM
TIPOBEPKH:

6.1. KagecTBa NCHXOIOrHYECKOTO KOHCY IbTHPOBAHHSI, HACKOJIBKO KBATH(QHUIMPOBAHHO I
TIOJHO OHO OBUTIO TPOBENEHO M OGECNEUMNIO JIH OKa3aHWe TIPAKIAHAM, MPOXKHBAIOUIAM B
Vupex/JIeHnH, HeoOX0AMMOI TTOMOIIH B YIIy4IIEHHH UX [ICHXUYECKOTO COCTOSHHUS, alalTaliy K
Cpefie JKM3HENeATENBHOCTH, HATKHBAHHA MEKIHIHOCTHEIX B3aMMOOTHOMICHHIT ¢ GIH3KIMH H
JIPYTHMH 3HAYAMBIMH IS HEX JTIOJBMH.

6.2. KadecTsa yCIyTH MO TICHXOJIOTHYECKOM KOPPEKIHH, B KaKOi CTENEHH 3Ta yciyra,
3aKITIOYAIOMIANCS B AKTHBHOM TICHXOJIOTHYECKOM BO3/ICHCTBHH, 0GECTIeHBACT PEOLOICHAE HITH
ocniabienne OTKIOHEHHH B Pa3sBUTHH, SMOLHMOHATBHOM COCTOSHWH W TIOBEICHHHM TDaXKIaH,
MPOKHBAIONIMX B YUDEHKICHHH, a TAKKe TPHBCICHHE STHX OTKIIOHEHWH B COOTBETCTBHE C
BO3DACTHBIMH HOPMATHBAMH H TPEGOBAHAIMH COLMATBHOH CPE/Ib.

7. KOHTpPOJTL KaYecTBa COUMATLHO-TIEIAr0r HIeCKHX YCITyT

KoHTpone KauecTBa CONMANBHO-NIENATOTMYECKUX YCIYr  OCYINECTBISETCS —MyTeM
TIPOBEPKH:

7.1. KauectBa opraHM3anMu Jocyra B YUPEKICHMH, KOTODEIf HAmpaBleH Ha
YIOBIIETBOPEHHE COLMOKYJIBTYPHBIX H yXOBHBIX 3aIpPOCOB TPAXKIAH, NPOKMBAIOIIMX B
Vupex/IeHuH, X KOTOpBIH CIIOCOGCTBYET paclIMpeHHIO OOIIEro M KyJIBTYPHOrO Kpyrosopa,
cheper OOMEHNs, NPHBICYCHAIO MX K YYaCTHIO B TPA3/IHAKAX, COPEBHOBAHMSAX, K 3aHSTHIO
CIIOPTOM, K IIPOBEJIEHHIO APYTHX KYJIBTYPHO-JI0CYTOBBIX MEPOTPHSTHIA.

VCIioBHA CO37@HBI € YYETOM XapakTepa HHBATHIHOCTH, (H3MUECKOTO COCTOSHHS
MHBATH/IOB ¥ 00ECNeYNBAIOT HeOOXOMMMBIE [t HUX ynobersa. IIporpammsl cOCTaBiCHBI ¢
YUETOM CTIOCOGHOCTH TOTO HITH HHOTO HHBAJIHJIA K BOCTIPHSTHIO H YCBOCHHIO HABBIKOB.

7.2. KauectBa ycnyru 10 OOY4EHWIO WHBATHIOB I0JIB30BAHHMIO TEXHHYECKHMH
CpencTBaMH peaGHTUTAINH, KOTOPEIE Pa3BHBAIOT Y HHBAIHIOB MPAKTHUCCKAC HABBIKA YMCHHS
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CaMOCTOSITENBHO TOJTb30BATECS ITHMH CPEICTBAMH.

7.3. KauecTsa ycIyr mo CONMaNbHO-TICArOTHYECKOMY KOHCYJIBTHPOBAHHMIO, B KaKOM
CTEMEHH OHO TOMOTaeT TIPakJIaHaM, TPOKHBAIOIAM B VYUPEKICHHH, B pEIICHHH
MHTEPECYIOIMX ~ HX  CONMANBHO-NIENArOTHYECKHX  TPOGNEM  KM3HEIeSTENBHOCTH
YAOBJETBOPSICT JIH WX MOTPEGHOCTH.

7.4. KadecTsa ycIyr MO COUMATbHO-IIEIarOTHYECKON KOPPEKIMH, B KAKOH CTETICHH OHA
TIPESIOTBpAIIACT MPOSBIICHHE ACOIHATEHOIO NIOBE/ICHHS.

8. KoHTpoJib KauecTBa CONMAILHO-TPYAOBBIX YCJIyT

KonTpostb kauecTBa COUMaTbHO-TPYIOBEIX YCTYT OCYMIECTBISNETCS ITyTeM IIPOBEPKH:

8.1. KauecTsa ycnyr 1o CONEHCTBHIO B TIPOBEICHAN MEPONPUSTHIL [0 HCIIOJIB30BAHHIO
OCTaTOYHBIX TPYJIOBBIX BO3MOKHOCTEH M O0YHEHHIO JOCTYIHBIM MTPOGECCHOHATBHBIM HABBIKAM,
TIPaBUJBHO JIM COPHEHTHPOBAHEI OHM B TIOJIOXKEHHH NN TO JAHHOW Tpobieme W B Kakoi
CTCNEHN OKa3aHHas MM MpPAKTHYECKas TMOMOMIb CIIOCOGCTBOBANA YCICHIHOH COMMATBHOMN
ajanTanuy B 06meCTBe.

9. KoHTpo.Ib KauecTBa CONMATLHO-IPABOBBIX YCIyT

KoHTpots KauecTBa COHATBHO-TIPABOBBIX YCIYT OCYIIECTBIIACTCS MyTeM IPOBEPKH:

9.1. KadecTBa yciyr, CBA3aHHBIX C KOHCYJIBTHPOBAHHEM 110 BONPOCAM TPaB rPak/iaH Ha
counatbHoe OGCTYKHBAHHE W 3AlIMTY CBOWX MHTEPECOB, B NOJHON JH Mepe NOBOAST 10
KIHEHTOB HYKHYIO HM HH(OPMAIIHIO H JIAET JIH OHO YETKOE NPE/ICTAB/IEHNE O MONOKEHHBIX HM
TI0 3aKOHY NPaBax Ha COUMATBHOE 00CIYKHBAHHE H 3ALIHTY OT BO3MOXKHBIX HAPYLIEHHH 3aKOHA,

9.2. KauecTBa yciyr 110 OKa3aHMIO TOMOLIM B MOATOTOBKE M TOjaye kanod, B Kakoi
CTENEHH 5Ta TOMOIIL CTOCOGCTBYET IOPHIMMECKH IPAMOTHOMY M3TOKEHHIO CYTH Kanod
CBOEBPEMEHHOM MX OTIIPABKE ajIpecaram.

9.3. Kauecrsa yciyr, CBSI3aHHBIX C CONCHCTBHEM B COXPAHCHHH 3aHMMAeMbIX paHee 110
JIOTOBOPY HaliMa MM apeHIBI JKHITBIX TOMEMICHHMH B TeueHWe IIECTH MECSUEB ¢ MOMEHTa
TIOCTYTUICHHS B CTAllHOHAPHOC YYPEKICHHE, B TIOJTHOM S Mepe 3T0 cozelicTere obecnieunBaeT
3AUIUTY KITHEHTOB OT BO3MOXKHOH MOTEPH (BCIECTBHE PA3THYHBIX OGCTOSATENBCTB) 3aKOHHO
npuﬂa,une)xameﬁ HITH TIOJIOKEHHOM UM XKHUJIIOi TUIONIA/IH, & TAKXKe HEJOMYIICHHE YIIEMIICHAS X
3aKOHHBIX 1IPaB U HHTEPECOB.

9.4. Kauwecta ycmyr mTO OKa3aHMIO TNOMOIM B O(OPMICHHH TPAKIAHAMH,
TPOXKABAIOMAMH B YHUPEKICHHH, PasMUHBIX IOPHIMYCCKHX JOKYMEHTOB (YIOCTOBEPSIOLIAX
JHIHOCTh, JOKYMCHTOB HA IONYYCHHE TONOKEHHBIX 110 3aKOHOAATENbCTBY TEHCHH, Ha
OCYIICCTBICHHE MEp COUWANBHOM IOJUIEPIKKH, HA IOJNyYEHHE CTPAXOBOrO MEAMIHHCKOTO
TIONMCA, HA pPEIIEHHE JAPYTHX BOTPOCOB COLHMANTBHON peaGHiMTalMM), B KAKOH CTENEHH 3Ta
momomp  obecrieynia  YACHEHHE IPAKIAHAMH, NPOXKHBAIOUMMH B  YUPEKICHHH, CYTH
WHTEPECYIOIMX WX TpoGieM, CIOCOGCTBOBANA IOPHIAMYECKH TIPAMOTHOH paspaGoTke M
HalpaBNeHMIO B COOTBETCTBYIOIME HWHCTAHIMH HEOGXONHMEIX JIOKYMEHTOB, ofecredusia
KOHTPOJIb 3@ MX TMPOXOXICHHEM, TIOMOIJIA CBOEBPEMEHHOMY M OOBEKTHBHOMY PEUICHHIO
mpoGrieM.

9.5. Kawectsa ycnmyr, TpelyCMaTpHBAIONIMX  KOHCYJIBTHPOBAHHE  IPaXIaH,
NPOKHBAIOUINX B YUPEKICHHH, TTO COUMATBHO-TIPABOBEIM BOMPOCAM (IPakIaHCKOe, KHITHIIHOE,
TPYZIOBOE, MEHCHOHHOE, YTONOBHOE 3aKOHOMATENECTBO M JIp.) M OKa3aHWe MM IOPHIAMUECKON
TIOMOIIIH, B TIOJTHOM JIH 0GbeMe TIOJyHaloT OHH HeoGXO0HMYI0 HHPOPMAIIHIO TI0 HHTEPECYIOLAM
UX 1pobieMaM M MPaKTHYECKYIO MOMOIIb B MOATOTOBKE H HATPABICHHH COOTBETCTBYIOLIMM
azpecataM JIOKyMEHTOB  (3asiBJICHMH, »kamob, CHOpaBOK M T.J.), HEOOXOMMMBIX JUIs
TIOJIOXKHTETBHOTO PEIICHHS 3aTPOHYTHIX B HUX BOIPOCOB.
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10. TlokasaTe/n OUEHKH KPHTEPHEB KOHTPOJIS KAYECTBA.

Tlpu onpeneTeHUy OUEHKH KOHTPOIIA Ka4eCTBa 110 KPHTEPHIO Hemonb3yetes 10 GanbHas cucTema
OIICHOK, T7ie:

10 GanoB — KpUTEpHit COOTBETCTBYET YCTAHOBEHHBIM TpeGOBaHMM H HopMaM Ha 100%

5 Ga/7IOB — NpH OUEHKE KPUTEPHst IPOBEPSIONINM BEISBIICHbI He3HAYMTE bHbIE HApYIICHNS,
OTpPaXCHHBIE B CIIPABKaX KOHTPOJIS

1 Gamn — TIpH OLIEHKE KOHTPOJIS IPOBEPAIOIINM BBISBJICHBI 3HAYUTEIIbHBIE HapymeHus
YCTaHOBJICHHBIX HOPM M TpeGOBAHMHIA, OTPAXEHHBIC B CIPABKAX KOHTPOJIL

5.4. TIpu onpe/eNIeHHH KORTPOIIS KAYSCTBA COLHATBLHOr0 0OCITy)KHBAHHS HCTIONB3YeTCs WKajla
OINpe/IC/ICHUS KayecTsa, rae:

1-3,0 — HU3KOE KAYECTBO COMMANBLHOTO OGCITy KHBAHNS
3,0 — 5,0 — ynoBneTBOPUTENBHOE KA4ECTBO COLMAIBHOrO 0GCITy)KHBAHMS
6,0 - 8,0 — xoporee KaueCTBO CONHAIBHOTO OGCIYKHBAHMS

8,0 — 10,0 — BBICOKOE Ka4eCTBO COLHATBLHOTO OGCITYKHBAHHS

11.0TBeTCTBEHHOCTE.

11.1. OTBETCTBEHHOCTE YUpeKIEHHS 3a KaYeCTBO NPEIOCTABIISEMBIX YCIIYT, paspaboTky,
BHE/[PEHHE W KOHTPOTh I((EKTUBHOCTH CHCTEMBI KayecTBa, 3a ONpE/ENCHHE MOJIUTHKH B
06J1acTH KauecTBa, OPraHM3aIMIO U 0BIIIee PYKOBOJCTBO paboTaMi 110 0GECTIEYEHHIO Ka9ecTBa, &
TaKke 3a obecrieyenne MOHMMAHAS BCEMH COTPYHMKAMH YUPEXK/ICHHs TPeGOBAHMIH CHCTEMBI
KayecTBa HECET PYKOBOMTENb Y UPEIKICHH s,

11.2. OtBetcTBEHHOCTH 32 OGECIEYEHNE KAYCCTBA YCIYT 10 KAXKAOMY BHAY COMMATBHBIX
YCIYT HecyT paGOTHUKH YHDEKIEHHS, OTBETCTBEHHEIE [0 NIPHKA3y PYKOBOLWTEI 32 KA4eCTBO
OKa3bIBACMBIX COMMATBHBIX YCIIYT.

11.3. OTBETCTBEHHOCTh 3a KA4eCTBO KOHKPETHOMN YCIYIM IJIEKHT Ha HCIONHUTENE,
TIPEIOCTABIIAIONIEM YCIYTY.
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«YTBEPKJIAIO»

JMupexrop TAYCO IO

HEBPOJIOrHIeCKUil

B.I'. 3axapos

2018 r.

MOJOKEHUE
00 opraHH3aUHH BHYTPEHHEro KOHTPOJIsi KA4YeCTBA CONHATLHOIO

obeay:xuBannst B TAYCO I10 «MoKImancKHii NCHX0HeBPOJI0orHyeckuii
HHTEpHAT».

1. O6mue mooskennst

1.1. TlomoxxeHWe O KOHTpONE KadecTBa TpepocTaBieHus yeayr [AYCO IO
«MoOKIIaHCKHH TICHXOHEBPONIOTHYECKHH WHTepHAT) (Manee - YupeskaeHue) paspaboTaHo B
COOTBETCTBHU ¢ 3aKoHomaTenbcTBOM P®, B Tom umcie Koncrutymmedr P®, denepaibHbiM
3aKoHOM OT 28 sexaGps 2013 r. N 442-03 "O6 0cHOBaX COLHATBHOrO OGCIYKUBAHMS TPAXKIAH
B Poccniickoit ®eneparmu”, ®enepanbHbIM 3akoHOM oT 24 HosGps 1995T. N 181-03 "O
conmanbHolf 3amuTe MHBaMMI0B B Poccniickoit Qenepanun”, 3akorom PO ot 7 pespans 1992 r.
N 2300-I "O 3ammure npas notpeGutenei", Haunonansaevu crannapravun PO TOCT P 52142-
2013, TOCT P 52143-2013, TOCT P 52497-2005, FOCT P 54342-2011, TOCT P 52496-2005,
TOCT P 52883-2007.

1.2. CommansHoe oOCHykHBAaHHE B  VYUPEKICHMH  OCYUIECTBISCTCS  MyTeM
TIPE/IOCTAB/ICHHS COLMAIBHBIX YCIIYT TPaKJaHaM IOXHJIOro BO3pacTa ¥ MHBAIWAM, YaCTHYHO
MM TIONHOCTBIO YTPATHBIIMM CIIOCOGHOCTE K CaMOOGCTYKHBAHHIO M HYMIAIOWAMCS B
TOCTOSHHOM TOCTOPOHHEM YyXOnIe, u obecneunBaeT CO3/1aHNE COOTBETCTBYIOLIMX HX BO3pacTy u
COCTOSHHIO 37I0POBBS YCIIOBHH KM3HECATENEHOCTH, IPOBEJICHHE MEPOTPHSTHI MEIMLIHHCKOTO,
TICHXOIOTHYECKOTO, COLMATBHOTO XapakTepa, MMTAHWE M YXON, @ TAKKe OpraHM3alMio
TIOCHITBHO# TPYZOBO# ACATENBHOCTH, OTIBIXA H IOCYTA.

1.3. Hacrosimee mnonoxeHne paspaGoTaHO B LEISX OPraHW3alWH W CHCTEMATH3ALUH
JIeATENBHOCTH 110 OCYUICCTBJICHHIO ~KOHTPONA — KadyecTBAa  YCIYT,  INPeJOCTABIISEMBIX
TIOIPA3/Ie/IeHUAMH | COTPYIHMKAMM YUPEXKICHHS, WX COOTBETCTBHS TOCYNApCTBEHHBIM
CTaHIApTaM COLMANBHOTO OGCTY)KMBAHMSA, APYTHM HOPMATHBHBIM JOKyMEHTaM B 001acTy
COUMATBHOTO 06CITyKHBaHHs Hacelerns Poccnitekoit dexepaumn.

1.4, Cucrema BHYTPEHHEro KOHTPONS KAauecTBa TpEIHAa3HA4eHa Ul CO3JaHMs
HEOOGXOMMMBIX ~ YCTIOBHH  TapaHTHPOBAHHOrO  YJIOBJICTBOPEHHS —3aKOHHBIX 3aIDOCOB M
noTpeGHOCTeH TpaknaH, TNPOKHBAIOMMX B YUPEKICHHH, IOBBIUCHHS >(p(eKTHBHOCTH W
KauecTBa YCIyr Ha BCEX CTAIWAX WX MPEJOCTABIEHHS B COOTBETCTBHH C TOCYIAPCTBEHHBIMH
CTaHJIaPTAMH COMHATBHO-GEITOBEIX, COMHATLHO-MEIMIMHCKAX, COLMATBHO-TICHXOMOTHYECKHX,
COIHATBHO-TICAATOTHYICCKHX, CONHAIBHO-TPYIOBBIX W COLMA/IBHO-TIPABOBBIX YCIYT, C LEIbIO




image2.jpeg
TIPElYNIPEXICHHsS BO3MOXHBIX OTKJOHCHHH OT 3aJaHHEIX TpeGOBaHMN K ITHM ycayram,
obecrneuenus perryTainH YUpexIeHus Kak HaJC:KHOTO HCIIONHUTEIS YCIIyT.

1.5. OTBETCTBEHHBIM 33 OPraHHM3alMIO M NPOBE/EHHE BHYTPEHHEr0 KOHTPOJIS KayecTBa
TIPENIOCTABIICHHS YCIIYT B YUpeKaeHun smisiercst KOMUCCHs 110 KOHTPOJIO KadecTsa

M OUEHKH 3 (EKTHBHOCTH COLMAIBHOO 00CTy)KHBAHAS, HA3HAYCHHAS IPUKA30M

PYKOBOJMTEIIsS YUPEKIACHHS.

2. TIperveT BHYTPEHHEr0 KOHTPOIst

2.1. TIpesMeToM BHYTPEHHEr0 KOHTPOIs SBJISETCS MOJHOTA M KAYECTBO MPEAOCTABICHHS!
COLMANTLHBIX YCITYT, @ HMEHHO:

- cobmonenne YCTAHOB/IEHHO#H Q/IMHHACTPATHBHBIMA periaMeHTaMu
TOC/eIOBATEIbHOCTH  NEHCTBHI CNEUMaIMCTOB M JODKHOCTHBIX JIMIL YUpEeXIACHWUS MpH
BBIMOTHCHHH JIOJDKHOCTHBIX 06H33HHOCTCFI;

- COGIONICHME  YCTAHOBJICHHBIX 3aKOHONATENECTBOM ~ CPOKOB  IIPEJOCTABJICHHS
COLMANBHBIX YCIIYT;

- COOJIOJIeHHe YCTAHOBICHHBIX 3aKOHOJATENBCTBOM TPeGOBaHHH K MH(OPMHPOBAHHIO
HaceJIEHHsl O TIOPS/IKE PEIOCTABIICHHS COMATBHBIX YCIIyT;

- COoOMONICHNE TIOPsAJKA PAaCCMOTPEHHs XKanol, MOJAHHBIX B paMKax a0Cyae6HOro
(BHCCYnEGHOTO) TOpsiKa OGKaNOBaHMs pelleHHH  JelicTBuil (GesneiicTBus) Yupexienns, a
TAKXKE €ro JA0JDKHOCTHBIX JIHIL.

2.2. KOHTpOIO MOUTEXKAT CIICAYIONHEe OCHOBHBIE (HaKTOPBI:

- HAJIMYHE NaKeTa OCHOBHBIX 0653aTe/IbHBIX JIOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMH
byHKIHOHHpYeT YUpekaeHne;

- YCIOBHSI pa3Memienns Yupekierus (COOTBETCTBHE Pa3MEPOB M COCTOSIHNS 3aHNH 1
TIOMELIEHNH CAHUTAPHO-TUTHEHHYECKMM HOPMaM | TIpaBHJIaM, TpeGOBAHHSM MPOTHBOIIOKAPHOMH
GesonacHoCTH; 3aUMIIEHHOCTH OT BO3NCHCTBHS ()AKTOPOB, OTPHIATENBHO BIMSIOMHEX Ha
Ka4yeCTBO MPEIOCTABISAEMBIX YCIYT, MOJIHOTA obecnedeHns que)w:[eﬁm{ BCEMH BHIaMH
KOMMYHaJTbHO-OBITOBOTO ~ OGCITY)KMBaHHS, OCHAIICHHs TeneOHHON CBS3BIO, CO3NAHMS
HEOGXO/MMBIX YCTOBHI IUTs MPeGHBAHKS B HEM TPAXIAH MOXKWIOTO BO3PACTA M MHBAIHIOB,
0BCITYKHBAIOIIETO MEPCOHANA, @ TAKKE MPEIOCTABIICHNS COLHATBHBIX YCITYT);

- YKOMIUICKTOBAHHOCTb ~ VUDEKICHHS CIENHAIMCTAMH M HMX  KBaTHUKaums
(YKOMILTEKTOBaHHOCTD YUPEHK/ICHHs CIEIHATHCTAMA TIPOBEPSIOT HA COOTBETCTBHE LITATHOMY
pacrucaHuio, Kmblﬁ CHNEHHATHCT JIOJDKEH HMMETh  COOTBETCTBYIOUIHE OGPBSOBﬂHKC,
KBATM(HUKAIHMIO, TPO(ECCHOHANBHYIO TOATOTOBKY, o0ONagaTh 3HAHUSMH W  OIBITOM,
HEOOXO/IMMBIMH JUTS BEIOTHEHHUS BO3TOKEHHEIX Ha HEro 00s3aHHOCTeIH);

- CHEOMATBHOE TEXHMYECKOE OCHAIICHHE YUPSKICHHS  (YKOMILICKTOBAHHOCTH
oBopynoBanHeM, anmaparypoif, NpuOOpaMH, HX TEXHHYECKOE COCTOSIHHE, COOTBETCTBHE
TpeGOBaHWAM CTAHJAPTOB, TEXHHYECKHX YCIOBHI, IPYIMX HOPMATHBHBIX JIOKYMEHTOB,
TPaBHIIBHOCTD 1 3 (EKTHBHOCTD HCTIOB30BAHHS, CBOCBDEMEHHOCTh IPHOOPETEHHS);

- Hamune HHGOpMaIH 06 -YUPeXKICHNH, PABHJIA W TIOPSOK TPEIOCTABIEHUS YCIyT
CONHMANBHOM CTyGbl (CBENCHHS O HAMMCHOBAHWM YUDEKICHWS, €r0 MECTOHAXOKIEHHH,
XapakTepe, BHIAX M OGBEME MPENOCTABISEMBIX YCIIYT, IOPSUKE, NPABHIAX H YCIOBHSX HX
TPENOCTABICHAS W Jp. TMPOBEPAIOT HA COOTBeTCTBHe TpeGoBanmsaM 3akoHa Poccmiickoit
®enepannn ot 07.02.92 N 2300-1 "O 3aupste npas norpeGurenei”).

3. Oprauu3anusi BHYTPEHHEro KOHTPOJIs

3.1. Opranmsammuss  BHYTPEHHEro  KOHTPOJSL — KA44ecTBa  COLMANBHBIX  YCIYT,
TIPESIOCTABISEMBIX TPWKJIAHAM B VYUPEHJICHHH, OCYMICCTBIACTCA CIICMMANBHO CO3IaHHOK
KOMHCCHEH [0 KOHTPOJIIO KaYeCTBa COMMATBHBIX YCiyT (nanee - Komucens).




