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[loBecTKA:

1. O paccMOTpeHHM OLEHKH KayecTBa MpPEeIOCTABACHHS COLHANBbHBIX YCIYT B YUpPEKICHHH

3a | kapran 2024 roaa.

KoHnTpoas kauecTBa NUTAHHS.

3. JloCTYNMHOCTH H CBOEBPEMEHHOCTD MPE10CTABACHUS HH(YOPMALIHH.

4, AHanM3  pe3yibTaTOB  ONpOCa  MPOKHBANMIMX O YAOBJICTBOPEHHOCTH — KayccTsa
[PEI0CTABSEMbIX COLMAIBHBIX YCIIYT,

5. Hanuuue  akrya’bHOH HH(pOpMaLIHH Ha  opuumanbHOM  caiiTe. Kaaposas
YKOMIUIEKTOBAHHOCTb.

6. CobmoaeHue 3a NpoxXoXkIeHHEM npodeccHOHalbHOH MOAr0TOBKH.

i

Boicrynuau: Jlomkenkos B.H., Jlesnna E.H..

1. TlpoBeneH aHaiu3 HCIOJHEHHS JOTOBOPHBIX 0083aTENLCTB M JIOKYMEHTOODOpOTA.
JlorosopHble  00A3aTE/ALCTBA  BBIMOJHSIOTCS B MOJHOM  00bEME. JIOKYMEHTOOOOPOT
COOTBETCTBYET  MpeAbsiBiseMbiM  TpeboBanusM.  CoUHAILHO-OBITOBBIE  YCIVIH
MHIMBHIYAlbHO  OOC/YKHBAIOUIEr0 — Xapakrepa — MNpeJoCTaBsioOTCs  MOgayddreism
COLMAILHBIX YCIAYT Oe3 MpHYMHEeHHsI Bpeaa HMX 310POBbIO. (PH3HUYECKHX H MOPATbHBIX
Heyp00cTB. PaGoTHHKH 3HAIOT M COOMIOAAIOT [PaBHAA NOKAPHOH  OE30MACHOCTH.
AHTHTEPPOPHCTHYECKOI Ge30MacHOCTH. OXpaHbl TPY/Ja. NPaBUIa TEXHHKH O€30MacHOCTH.



NpaBu/ia BHYTPEHHEr0 TPYAOBOIO pacropsika, NpHKa3bl aAMHHHCTPALMH, KacalollHecs
HX JI0JUKHOCTHBIX 00s3aHHOCTell.  OQHAKO MMEIOTCS HE3HAUMTEIbHbIC HapyLICHHS.
BO3MOJKHOCTb HCIIPABJIEHUS KOTOPBIX He TpeOyeT 3HauuTeAbHbIX 3aTpar. OleHKa KayecTna
okazaHus ycayr 3a I keapran 2024 r. - 9 GansioB. 4TO CHMTACTCH BLICOKHM [OKazaTe/leM
Ka4yecTBa COLMAILHOro 00CyKUBaHHUS.

2. B yupexaeHuu coONIOAAIOTCS  CAHUTAPHO-IMIMEeHHYeckne TpeOoBaHus. 3aMevaHuii
K KayeCTBY MPOAYKTOB, MOJyHaeMbIX CO CK/1aj1a HeT. TexHOIOorus mnpuroToBjieHus 0/oa
1 HOPMBbI Chipbs cobmonatotest. CyTouHble po0bl OepyTes nepe KamAbIM IPHEMOM THILH.
Kanobel oT noaydaresneid COUHANbLHBIX YCIYr OTCYTCTBYIOT. MMeOTCA He3HAUYHTE/bHbIC
HapyLLIEHHs, He BIMAIOLIME HA KauecTBEHHOE oKasaHHe ycayr. OueHKka Ka4ecTBa OKa3zaHusi
yeayr 3a | xBapran 2024 r. - 9 OamioB, 4TO CUMTACTCHA XOPOUIMM [0Ka3aTe/ieM KayecTBa
COLHATBHOIO 00CTY/KHBAHUS.

3. Ilpu  auunom  ofpauleHHH  rpaxiaH  KeJarwlMX  oQOpPMHTHL  POJACTBEHHHKA
B yUpeKIeHHe. CMEeLHATHCTaMH [0 CcOoLHaibHOM paboTe HezameIMTENbHO JaeTcs
HCYEPNbIBAIOILHA OTBET ¢ MepeyHeM HEOOXOAMMBIX [IOKYMEHTOB. KOHCY/IbTHPOBaHHE
IIPOMCXOMT TAK/KE M0 CpecTBam Tene(OoHHOM CBA3M U Ha OHLHATLHOM caiite.

4. B xoze nposeaenHoro B | kaprasie 2024 r. ycTHOroO 0npoca NpoKHBAKLINX O KayeCTRe
AKH3HH B PE3YJILTATE MOJTYYEHHS COLMAIbHBIX YCIYT. MOCTYNAIN NPOChObl MEAKO OBITOBOIO
xapakrtepa He TpedylolMe 3HauuTeNbHbIX 3aTpar. JlaHHble MpochObl Y A0BICTBOPEHBI
B Kpardaiilline CpoKH.

5. Ha oduunanbHom caiiTe B OTKPBLITOM J0CTyNE pasMmelieHa Bes HeoOXoanMas HHpopmalius
00 y4peKAeHHH COLUMAILHOrO OOCHYKHBAHMA. O MOPAAKE H YCAOBHAX MNPEIOCTABICHHS
COLMANBHBIX YCIYr HX [epedHe H TapHdax, O NOopsaKe [M0JauH JOKYMEHTOB s
3a4YMCIICHHUS B yUpeK/ICHHE.

6. 3a nepsbiii kBapran 2024 r. B yupeskAeHUH KOJIHYECTBO BAKAHCHH cocTaBiaseT 12,5 eqnHuiL.
CpezeHust 0 BakaHCHSIX pasMmelleHbl Ha noptajie «Padora Poccumy.

7. 3a 3 wmecaua 2024 r. B yupekACHHHM B pamkax MpoeccHOHalbHOro 0o0yueHus
B COOTBETCTBHH € 3aHUMAEMbIMH JODKHOCTAMH TOBBICH/IH CBOH 0Opa3zoBaTelibHbIil
ypoBeHb 4 pabOTHHKOB.

Pemnau:

1. Bcem cneuuanucram u pél60TH HKam thpe}mel-um- OKa3bIBAIOLIHM  COLHANIBHBIC VCIIYIH.
MoANepIkHBaTh Ha TOM KC YPOBHC KAuUECTBO OKa3aHHA COLMAIBHBIX YCIYT. HAMpParICeHHbLIX
Ha o0ecreyeHHEe KUIHEACATEIbHOCTH MPOKHBAKOILLINX B Gbl'l'}".
CPOK HCITOJIHEHHA: NOCTOAHHO.

2 P}’KOBO,HHTCJ'IHM no,ﬂpameneﬂm“l HAa MOCTOSHHOH OCHOBE MPOBOJAHTE KOHTPOJIb.
3d NOJIYMHEHHBIM TEePCOHAIOM [MPH BBIMTOJIHCHUH JOJIMKHOCTHBIX 00s3aHHOCTEH,

3. CuuTaTh Ka4yecTBO NpeloCcTaBAAEMbIX COUHANBHBIX YCIAVT MOJOKHTEIbHBIM.

Moanucu:
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